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QUALITY: WHAT IS IT?

Quality is the degree to which a set of inherent
characteristics of an object fulfils requirements

(ISO 9000:2015)

In Statistical work, the object is the statistical output or product, the
process, the institutional environment or the whole statistical system.

A simple definition of quality is "fit for use" or “fit for purpose”. It is the
users' needs that define the quality.




DIMENSIONS OF QUALITY (STATISTICS)

Relevance

Accuracy
Reliability
Timeliness
Punctuality

Accessibility
Clarity

Coherence

Comparability




UN NQAF MANUAL: DEVELOPMENT AND
ADOPTION

* by the Expert Group on National Quality
D eve]-op e d Assurance Frameworks (EG-NQAF)

* by the United Nations Statistical Commission,
AdOp t e d 50th session, 2019 (decision 50/106).

UN NQAF Manual builds on and replaces the

Up dates generic UN NQAF template and guidelines
(2012).




NOAF IMPLEMENTATION SURVEY (2013)

Do you have NQAT for official statistics
in your country?
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VEY (2018)

Why do you not have NQAF?
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UN NO!

\F MANUAL: OUTLINE

Part Chapter Title
Introduction Chapter 1 | |Contents and use of this Manual
Recommendations| | Chapter 2 | |Recommendations on quality assuarance for official statistics
The UN National Quality Assurance Framework: principles and
UN NQAF Chapter 3 .
requirements
Chapter 4 | |Assessment tools and risk management
Development and implementation of a national quality assurance
Chapter 5
framework
. Implementation of quality assurance within the national statistical
Implementation Chapter 6 e Amy
system
Chapter 7 | |Quality assuarance for statistics compiled from different data sources
Chapter 8 | |Quality assuarance for SDG indicator data and statistics
References Chapter 9 | |Quality assurance in the global statistical system
UN NQAF Annex Annex A ||Detailed Checklist of elements to be assured
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CORE RECOMMENDATIONS

1. Integrate Fundamental Principles of Offical Statistics in the legal and
institutional frameworks

2. Include the requirement for quality assurance in the statistical legislation

3. Establish national quality assurance framework (NQAF); all national
statistical system (NSS) members to commit to quality assurance

4. Base or align your NQAF with international or regional quality frameworks

5. Implement NQAF at the NSO, throughout the NSS and to data and statistics
produced outside the NSS as appropriate




IMPLEMENTATION PLAN (2019-23)

UN NQAF Manual - completion, dissemination and promotion

Experiences and good

practic es * published on the UNSD website

 establishment of an expert forum / a community of practice /
a network of experts

* to support NQAF implementation (case studies, best practices, a
road map, etc.)

Supplementary materials

R ChE TR GBI S EIERET GRG T ER « such as for the self-assessment of statistical agencies

Coordination and

. + in technical assistance and training efforts
cooperation
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